
Draft Minutes for South Reading Patient Voice

Chair : James Penn           Vice-Chairs: John Missenden,  Phil Lowry

Treasurer : Shaheen Kausar     Information Officer: Tom Lake

Membership Officer : David Bales

Date: 30th May            Time: 6.00- 7.45

Location: Reading Community Learning Centre, 94 London Street, Reading RG1 4SJ

Present:

James Penn Milman Road

Shaheen Kausar Chatham Street

Cathy Cousins Pembroke

Douglas Dean Westwood Road

Phil Lowry Univeristy Health Centre

Martha Klein London Street

David Bales Longbarn Lane

Laurence Napier-Peele

1. Welcome and Apologies

Apologies – Tom Lake

2. PPG Reports  

2.1 Chatham Street:  Shaheen Kauser has still had no response from surgery . Difficulty in 

getting appointments; phone unanswered or engaged for over 100 consecutive attempts 

then told  all appointments full and to phone the next day.

2.2 London Street: There is a small group which meets every two months but there is no 

problem getting appointments. Things going ok.

2.3 University Health Centre : Generally ok but more difficulty in getting appointments since 

amalgamation with Whitley.

2.4 Longbarn Lane: The surgery has new premises and awaiting to see how it develops.

2.5 Milman Road have recruited a new doctor and practice nurse.

3.  Healthcare for the Learning Disabled – Leslie MacDonald

Leslie works for Reading Mencap which is located in Alexandra Road and is Chair of the 

Trustees. Originally sited in Brock Barracks in 1962, it moved to its present location in 1978. It

is independent of Royal Mencap and is considered a medium sized charity. 

Its “ jewel in the crown” is its Family Support Service which is lottery funded. This is an 

outreach service and helps those with a learning disability with problems to do with housing,

social care issues etc. As it is an outreach service it is very aware of the problems faced by 

people with a learning disability. In recent times Reading Borough Council has had to reduce 

its day care services for the learning disabled and Mencap has been trying to fill the gap.  It 

provides clubs for adults and children and has some funding from the council.

Mencap strives to be “the voice of the learning disabled”



Learning disability covers a range of conditions : Down’s Syndrome, Autism, Cerebral Palsy, 

Fragile X, Williams Syndrome, and Global Development Delay. These conditions can result in: 

unclear speech, poor understanding, inability to read, saying yes to everything automatically,

avoiding eye contact.

The physical side effects of these conditions are:

Down’s Syndrome : Alzheimer’s, heart problems, disphagia ( poor tongue control), 

choking easily.

Autism : anziety and depression, epilepsy, sensory difficulties eg hyper sensitivity to 

sound or touch.

Mencap have recently had a 2 year health project funded by the CCGs called “Getting it Right

in Reading”. This was intended to make G.P. surgeries aware of the needs of the learning 

disabled and to make adjustments to fit their needs. Doctors have no training in the needs of

the learning disabled and there is little understanding by nurses either.

The first year of the project was intended to find out what was going on. This proved very 

difficult as many G.P.s were reluctant to provide any information.

Mencap have designed and provided resource packs for G.P.s. They have tried to make them 

as user friendly as possible as they are aware of the lack of time doctors have to read 

detailed articles. Mencap would like to provide awareness raising courses and training for 

doctors if they had more funding. They have tried to provide awareness raising courses for 

carers but have difficulty in getting them to come.

Learning disabled people are entitled to annual health checks but there is a poor take-up of 

this service. This is because they are unable to read, have little understanding and can be 

forgetful and disorganised. The learning disabled also struggle with medical services such as 

breast screening or coping with their medication. They also need a lot of support when they 

suffer a bereavement. 

Bristol University have discovered during a review (LeDerR Programme) that the life 

expectancy of those with a learning disability is 29 years for women and 23 years for men  

less than the general population. This life expectancy has gone down over the last few years.

There is poor communication between the agencies and no follow-up of health problems. 

More recently those with a learning disability have been targeted to have their care packages

reduced.

James Penn thanked Leslie MacDonald for her presentation which gave all present much 

food for thought.

4. Closure of Priory Avenue Surgery

Priory Avenue P.P.G. have produced a table to help patients exercise their right to choose a 

preferred surgery. There are 6,100 patients requiring a new surgery. 1,500 patients live south

of the river but north of the railway line and there are 11 surgeries prepared to take them of 

which, according to the C.Q.C., 2 are outstanding and 1 requires improvement. The nearest 



surgeries are Chatham Street, which is losing patients, and the Walk-in Centre who were 

losing patients, but have now recovered.

There is a concern that if people just choose their nearest surgery, these would be 

overwhelmed and collapse if they had a sudden large influx of extra patients. Another 

concern is about vulnerable patients . North of the river there are 6 surgeries of which 

Balmore Street is the nearest. There is no surgery in Caversham Park but an excellent one in 

Sonning Common.

The 4,600 patients living north of the river will choose or be directed to either Balmore Park 

surgery (3,000) or Emmer Green surgery (1,600).

5. Minutes of the Last Meeting and Matters Arising

Correction to the last minutes:

6.2 should read every 3 months not 2 months.

6. Forthcoming Meetings

C.C.G. – 12th June at the Oakwood Centre, Woodley.

R.B.H. Annual fete – 9th June in Tilehurst (by the Victoria public house).

O.P.W.G. – 22nd June.

       7.   A.O.B. 
             Reading Borough Council have a consultation site on their website on restricting
             concessionary fares, stopping free companion passes for disabled people and ending free    
             travel on  “Dial-a-ride
                                             
             Healthwatch report was cancelled 

             Next meeting S.R.P.V. : Wednesday 27th June


