
Draft

South Reading

Patient Voice Minutes

Date 28th January 2014

Location Reading Community Learning Centre

1. Introductions and Apologies Present Libby Stroud, Pembroke Surgery
Tom Lake, Pembroke Surgery
Shaheen Kausar, Chatham Street
David Bales,, Longbarn Lane
James Penn, Milman Road, Dr Lister,
Laurence Napier-Peele
Michael Fairfax
John Missenden, Milman Road, Dr Kumar
Sofija Opacic (Visitor from Nw Reading)

Apologies Joan Lloyd - BMHUG sec. - Reading Mental Health Partnership Board
John MacDonald, UHC
Rebecca Norris, Healthwatch
Christopher Mott, Milman Road, Dr Kumar

2. Care Act Implementation and Consultation

Karla Vickers and Nina Crispin from Reading Borough Council introduced the new Care Act and
discussed its implementation with us, with apologies from Jeanette Searle for not being able to
attend.

The Act replaced a great deal of earlier legislation on social care, starting with the 1948 National
Assistance Act. However, the Mental Capacity Act is not repealed.

The new act provides for a national standard on who should receive what level of care and gave
new rights to both cared-for and carer. The Act comes into force on 1st April 2015 for most of
its provisions but the financial elements, especially the funding cap on the amount paid for care
come in on 1st April 2016. The new act brings the law into the era of person-centred personal care
planning.

Information and Advice were key in the new approach at all stages and a duty was placed on local
authorities to provide them.

The local authority will also have to provide for independent advocacy service in relation to care
assessments and support.

Everyone who has caring and support needs is entitled to an assessment of their needs irrespective
of their financial situation. Support, however, may be chargeable. An assessment can be challenged
by an appeal.

There will be national eligibility criteria in assessing care needs. These are defined in terms of the
ability to achieve certain outcomes/tasks and the resultant impact on well-being.

Reading would also be carrying out prevention work such as organising activities, lunch clubs and
providing re-ablement services, to be accessed by self-referral or through the Social Care Referral
Single Point of Access (0118 937 3747).
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There would be a review measuring outcomes of the implementation.

Carers would have equal priority with the cared-for. They would be offered an assessment which
could lead to entitlement to carers support, again with national eligibility criteria.

There can be a Direct Payment Grant - a one-off payment.

Reading has decided that it will continue to provide carer services for free.

LNP: At a GP surger one can be asked - are you a carer? Carers are entitled to a GP health check.

TL: The local authority does the care assessment and the GPs have to do the carers health check
- but how do GP surgeries get to know who is the carer of someone judged eligible for care? The
HWB should sort this out.Perhaps this topic could be presented at the next Council of Practices
(it turned out however, that the agenda was full).

Personal Budgets

Those eligible for care are entitled to have a care and support plan - which could include contribu-
tions from the voluntary sector.

What about transition from youth to adult service - can we be sure there will be no gap in provision?
Reading team for 0 -25 year-olds is trying to join up with the Education and Health plan.

3. Minutes and Matters Arising

The draft minutes were approved.

Matters arising - the visit to Cedar Court should be re-scheduled.

Possible future topics (Feb - CCG plans, March HospitalHome)

• update from Trevor Lyles PALS at Prospect Park Hospital/BHFT,

• speaker from PALS at RBH?

• visit to the re-ablement unit at Oakwood Ward, Prospect Park Hospital.

Priory Avenue Surgery - this had been strongly criticized by CQC after inspection and was in
special measures.

4. Report on other Engagement Activities

This was put off as Christopher Mott was not yet in circulation after his recent operation.

5. Report from Healthwatch

Put off as Rebecca Norris was unwell.

6. Blood Test at RBH

John Missenden proposed that he would lead the working up of an interface with the RBH on
patient experience.

7. AAA screening

Put off as James Penn not present.

8. SRPV Web Site

CCG didn’t want to pay the existing charges so the choice was to move to the CCG site or to a site
that Tom Lake could make available free of charge (the server supported a service for a client which
would not interfere with serving web enquiries and the client was happy for this to go ahead).
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9. SRPV Winter Social

TL proposed that this be moved to Tuesday 10th Feb as Karen Grannum and Ishak Nadeem
had expressed a wish to attend and had previously mentioned that 11th Feb was out (Council of
Practices). Approved.

10. AOB

The Reading Community Learning Centre would be moving before the next meeting - more details
with the next meeting notice.

Future meeting topcs:

• Occasional update from Ishak Nadeem

• Speaker on Social Prescribing

Close

The meeting closed at 7.45pm
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