
South Reading Patient Voice Activities in 2022

Tom Lake

February 14, 2022

Having had some discussions with the other officers I thought it worth putting forward ideas
on what South Reading Patient Voice should be doing in 2022.

1 Ojectives

• To increase patient engagement among the people of Reading - in number and com-
mitment.

• In practice, to sustain the effective Patient Participation Groups (PPGs) at Milman
Road and Balmore Park and to support the founding of a new PPG at Melrose Surgery.
Also to develop existing PPGs elsewhere.

• In practice, to increase the membership of South Reading Patient Voice.

• To convey patient views to commissioners and their influencers as regards primary and
other health care for the people of Reading.

2 Ongoing Activity

2.1 Meetings

Meetings bring our members together, encourage exchange of views and information and
provide a springboard for other actions. Having had an excellent speaker in Janiary the
rest of the year is challenged to be as good. We had resolved to have about 50% discussion
meetings.

Question 1
What topics should be covered later this year?

2.2 Street Stalls

Street stalls are useful for conveying information, recruiting members and generally raising
our profile. We would need a well-designed leaflet to hand out.
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We suggest booking a stall in Broad Street on Friday 13th May abd Friday 17th June.

Question 2
Who would be willing to help staff a stall in Broad Street?

2.3 Recruiting to PPGs

Francis Brown has suggested recruiting to PPGs using the RVA volunteers pages.

2.4 Participation in Town Events

We have taken part in events like the Town Meal, East Reading Festival and Waterfest.

3 Project Activity

Our last project Oldies Online Too was helpful in maintaining the group over the pan-
demic period by paying for Zoom licences, but also produced useful information on digital
participation by older people and triggered a more detailed Healthwatch investigation into
telephone access to surgeries.

There will be a funding round by Berkshire Community Foundation, for example, in May.

Question 3
What do people think about these projects?

3.1 Digital Exclusion

With CCG-wide projects seemingly halted we could propose and carry out a small-scale
project with one particular practice. This would involve creating materials and recruiting
volunteer instructors. We would have to find a cooperative practice.

3.2 General Experience of Healthcare Survey

There is a need to understand how far peoples’ needs are being met by the NHS in its
current state. Although results would be anecdotal, a well-designed survey could trigger
further useful action. A particular focus might be on waiting lists.

3.3 PPG Secretariat

Years of encouragement have failed to make much difference in the working or existence
of PPGs in South Reading. One proposal is to try and acquire project funding to set up a



secretariat to do the arranging, facilitation, minute-taking and so on so as to relieve practices
of it. Requires agreement with several willing practices.
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